Linnea (Lin) M. Fox SBC Telecommunications Inc.

Associate Director 1401 I Street, N.'W,
_ Federal Regulatory Suite 400
B c Washington, D.C. 200035-2296
b 202.326.8842 Phone

202.408.4809 Fax
linnea.fox @shc.com

DOCKET FILE COPY ORIGINAL

October 29, 2004 RECE'VED

ocT
Ms. Marlene H. Dortch ot 2 9 2004
Secretary 'Q’mﬂluniuum,co,nm
Federal Communications Commission Office of Secratary ol
445 Twelfth Street, SW
Room TW-A325

Washington, D.C. 20554

Re: CC Docket No. 88-2, Phase I; Installation and Maintenance Non-Discrimination
Reports

Dear Ms. Dortch:

Pursuant to the Bell Operating Company (BOC) Open Network Architecture (ONA)
Amendment Order', and BOC ONA Reconsideration Order® in CC Docket No. 88-2,
Phase |, attached are an original and two (2) copies of the installation and maintenance
non-discrimination reports for Southwestern Bell Telephone, L. P. yhird calendar quarter
of 2004.

Should you have any questions regarding this data, please call me at (202) 326-8842.

Respectfully submitted,

Attachments

! In the Matter of Filing and review of Open Network Architecture Plans, Memorandum
Opinion and Order, 5 FCC Rcd 3103 (1990).

2 In the Matter of Filing and Review of Open Network Architecture Plans, Memorandum
Opinion and Order on Reconsideration, 5 FCC Rcd 3084 (1990).
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ONA

SOUTHWESTERN BELL TELEPHONE

PROVISIONING
Third Quarter, 2004
SPECIAL SERVICES
Affiliate Non-Affiliate
. Total | Average | Due Date|, Total | Average | Due Date |
Category Service Orders | Interval | Missed | ™iS%¢d| | Orders | Interval | Missed | Missed
CIRCUIT SWITCHED |BUSINESS LINE NON-DESIGNED 0 0.00 0 0.00% 0 0.00 0 0.00%
LINE BUSINESS LINE DESIGNED 0 0.00 0 0.00% 113 5.54 7 6.18%
PBX 24 10.33 0 0.00% 3,370 12.19 51 1.51%
CENTREX 0 0.00 0 0.00% 3,047 8.57 194 6.37%
WATS 0 0.00 0 0.00% 1 1.00] 0 0.00%
MOBILE 0 0.00 0 0.00% 0 0.00 0 0.00%
FEATURE GROUP A 1,538 6.31 28 1.82% 198 6.35 15 7.58%
FOREIGN EXCHANGE 8 43.38 0 0.00% 134 4,63 10 7.46%
COIN 499 7.16 48 9.62% 125 14.25 168{ 12.00%
CIRCUIT SWITCHED |FEATURE GROUP B 0 0.00 0 0.00% 14 18.50 2] 14.29%
TRUNK FEATURE GRQUP D 0 0.00 0 0.00% 574 18.63 33 5.75%
DID (TRUNK) 10 6.20 2| 20.00% 350 10.83 13 3.71%
DID (LINE) 0 0.00 0 0.00% 25 6.36 0 0.00%
PACKET SWITCHED |[PACKET DDD ACCESS 0 0.00 0 0.00% 0 0.00 0 0.00%
SERVICES (X.25 AND|PACKET SYNCHRONOUS ACCESS 0 0.00 0 0.00% 1] 0.00 0 0.00%
X.75) PACKET ASYNCHRONOUS 0 0.00 0 0.00% 0 0.00 0 0.00%
DEDICATED PROTECTION ALARM 0 0.00 0 0.00% 49] 6.22 3 6.12%
METALLIC PROTECTION RELAYING 0 0.00 0 0.00% 0 0.00 0 0.00%
CONTROL CIRCUIT 0 0.00 0 0.00% 43 24.35 1 2.33%
DEDICATED TELEGRAPH GRADE 75BPS 0 0.00 0 0.00% 0 0.00 0 0.00%
TELEGRAPH TRUNK|TELEGRAPH GRADE 150BPS 0 0.00 0 0.00% 0 0.00 0 0.00%
DEDICATED VOICE |NON-SWITCHED LINE 0 0.00 0 0.00% 147 6.83 8 5.44%
GRADE VOICE SWITCHED LINE 3 14.67 0 0.00% 149 19.91 4 2.68%
VOICE SWITCHED TRUNK 0 0.00 0 0.00% 97 21.95 8 B.25%
VOICE AND TONE 0 0.00 0 0.00% 0 0.00 0 0.00%
DATA LOW SPEED 0 0.00 0 0.00% 23 14.52 1 4.35%
BASIC DATA/VOICE 2 55.00 0 0.00% 460 15.00 16 3.48%
PSNA-VOICE/DATA TIE TRUNK 0 0.00 0 0.00% 11 12.73 0 0.00%
SSN ACCESS-VOICE/DATA 0 0.00 0 0.00% 0 0.00 0 0.00%
SSN INTERMACHINE-VOICE/DATA 0 0.00 0 0.00% 179 11.73 2 1.12%
DATA EXTENSION-VOICE GRADE 2 14.50 0 0.00% 28 7.43 1 3.57%
PROTECTION RELAY-VOICE GRAD 0 0.00 0 0.00% 0 0.00 0 0.00%
TELEPHOTO AND FAX 0 0.00 0 0.00% 0 0.00 0 0.00%
DEDICATED PROGRAM AUDIO 200-3500HZ 0 0.00 0 0.00% 1 10.00 0 0.00%
PROGRAM AUDIO |PROGRAM AUDIO 100-5000HZ 0 0.00] . 0 0.00% 2 26.50 1 50.00%
PROGRAM AUDIO $0-8000HZ 0 0.00 0 0.00% 9 11.44 0 0.00%
PROGRAM AUDIO 50-15000HZ 0 0.00 0 0.00% 15 23.80 2| 13.33%
DEDICATED VIDEO |TV CHANNEL 15KHZ 0 0.00 0 0.00% 40 10,865 0 0.00%
TV CHANNEL 5KHZ 0 0.00 0 0.00% 0l. 0.00 0 0.00%
DEDICATED DIGITAL|DIGITAL VOICE CIRCUIT 0 0.00 0 0.00% 1 9.00 0]  0.00%|
DIGITAL DATA 2.4KBS 0 0.00 0 0.00% 278 6.50 17 6.12%
DIGITAL DATA 4.8KBS 0 0.00 0 0.00% 3 14.33 1 33.33%
DIGITAL DATA 9.6KBS 0 0.00 0 0.00% 39 17.92 0 0.00%
DIGITAL DATA 19.2KBS 0 0.00 0 0.00% 3 10.33 0 0.00%
DIGITAL DATA S6KBS 0 0.00 0 0.00% 2,297 20.25 82 3.57%
DIGITAL DATA 64 CCC KBS 11 17.18 0 0.00% 2,920 11.39 57 1.95%
DEDICATED HIGH |1.544 MBS 19 7.53 0 0.00% 28,937 15.17 1403 4.85%
CAPACITY DIGITAL |3.152 MBS 0 0.00 0 0.00% 0 0.00 0 0.00%
6.312 MBS 0 0.00 0 0.00% 0 0.00 0 0.00%
44,736 MBS 41 22.66 2 4.88% 1,023 21.95 11 1.08%
GT 45 MBS 0 0.00 0 0.00% 0 0.00 0 0.00%
DEDICATED ALERT TRANSPORT 0 0.00 0 0.00% 0 0.00 0 0.00%
DEDICATED DERIVED CHANNEL 0 0.00 0 0.00% 0 0.00 -0 0.00%
DEDICATED NETWORK ACCESS LINE 0 0.00 0 0.00% 0 0.00 0 0.00%

Date Printed: 10/28/2004
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ONA

SOUTHWESTERN BELL TELEPHONE

Maintenance
Third Quarter, 2004
SPECIAL SERVICES
Affitiate Non-Affiliate
. Total Average Total Average
Category Service Tickets Duration Tickets Duration
CIRCUIT SWITCHED |BUSINESS LINE NON-DESIGNED 0 0.00 0 0.00
LINE BUSINESS LINE DESIGNED 0 0.00 0 0.00
PBX 18 3.82 - 2,434 5.91
CENTREX 0 0.00 3,476 . 5.75
WATS 0 0.00 2 - 4.33
MOBILE 0 0.00] 0 0.00
FEATURE GROUP A 0 0.00 14 3.87
FOREIGN EXCHANGE 74 3.57 199 7.42
COIN 3,107 34.33 251 23.93
CIRCUIT SWITCHED [FEATURE GROUP B 0 0.00 0 0.00
TRUNK FEATURE GROUP D 0 0.00 0 0.00
DID (TRUNK) 0 0.00 974 6.46]
DID (LINE) 0 0.00 126 5.24
PACKET SWITCHED{PACKET DDD ACCESS 0 0.00 0 0.00
SERVICES (X.25 |PACKET SYNCHRONOUS ACCESS 0 0.00 0 0.00
AND X.75) PACKET ASYNCHRONOQUS 0 0.00 0 0.00
DEDICATED PROTECTION ALARM 0 0.00 90| 5.82
METALLIC PROTECTION RELAYING 0 0.00 0 0.00
CONTROL CIRCUIT 0 0.00 e8| 8.05
DEDICATED TELEGRAPH GRADE 75BPS 0 0.00 0 0.00
TELEGRAPH TRUNK|TELEGRAPH GRADE 150BPS 0 0.00 2 2.37
DEDICATED VOICE |NON-SWITCHED LINE ¢] 0.00 259 7.34
GRADE VOICE SWITCHED LINE 9 2.63 199 6.56
VOICE SWITCHED TRUNK t] 0.00 15 4.09
VOICE AND TONE 0 0.00 0 0.00
DATA LOW SPEED 0 0.00 93 2.50
BASIC DATA/VOICE 49 1.68 2,403 5.65
PSNA-VOICE/DATA TIE TRUNK 0 0.00 30 6.61
SSN ACCESS-VOICE/DATA 0 0.00 0 0.00
SSN INTERMACHINE-VOICE/DATA 0 0.00 20 7.74
DATA EXTENSION-VOICE GRADE 22 2.31 151 4,76
PROTECTION RELAY-VOICE GRADE 0 0.00 0 0.00
TELEPHOTO AND FAX 0 0.00 0 0.00
DEDICATED PROGRAM AUDIO 200-3500HZ 0 0.00 7 10.40
PROGRAM AUDIO |PROGRAM AUDIO 100-5000HZ 0 0.00 4 5.77
PROGRAM AUDIO 50-8000HZ 0 0.00 21 14.56
PROGRAM AUDIO 50-15000HZ 0 0.00 26 9.48
DEDICATED VIDEO |TV CHANNEL 15KHZ 0 0.00 4 2.75
TV CHANNEL 5KHZ 0 0.00 0 0.00

Date Printed: 10/28/2004

3Q04 ONAP - SWBT.xls




ONA

SOUTHWESTERN BELL TELEPHONE
Maintenance -

Third Quarter, 2004

SPECIAL SERVICES
Affiliate Non-Affiliate
. Total Average Total Average
Category Service Tickets Duration Tickets Duration.
DEDICATED DIGITAL VOICE CIRCUIT 0 0.00 ' i 0.35
DIGITAL DIGITAL DATA 2.4KBS 0 0.00 524 4.43]
DIGITAL DATA 4.8KBS -0 0.00 33 1.67
DIGITAL DATA 9.6KBS 0 0.00 - 185 ‘ 3.42
DIGITAL DATA 19.2KBS 0 0.00 0 0.00
DIGITAL DATA 56KBS 0 0.00 2,355 3.00
DIGITAL DATA 64 CCC KBS 0 0.00 " 673 1.80 '
DEDICATED HIGH [1.544 MBS 1 457 11,631 3.27]
CAPACITY DIGITAL |3.152 MBS -0 0.00 0 0.00
6.312 MBS 0 0.00 0 0.00
44,736 MBS 1| 3.13 153 1.42
GT 45 MBS 0 0.00 0 0.00
DEDICATED ALERT TRANSPORT 0 0.00 0 0.00
PEDICATED DERIVED CHANNEL "0 0.00{ - 0 0.00
DEDICATED NETWORK ACCESS LINE 0 0.00 0 0.00

Date Printed: 10/28/2004
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Ameritech Region

Designed

Category 1
Type A - Circuit Switched Line

DA W N =

7

Business Line
PBX

Centrex
WATS

Mobile

FGA

FX

Type B - Circuit Switched Trunk

8
9
10

FGB
FGD
DiD

Category 2
Packet Switched (X.25 & X.75)

1
12
13

DDD Access
Synchronous Access
Asynchronous Access

Category 3
Type A - Dedicated Metallic

14
15
16

Protection Alarm
Protective Relaying
Control Circuit

Type B - Dedicated Telegraph Grade

17
18

Telegraph 75 Baud
Telegraph 150 Baud

Type C - Dedicated Voice Grade

19
20
21
22
23
24
25
26
27
28
29
30

Non Switched Line

Switched Line

Switched Trunk

Radio Land Line

Data Low Speed

Basic Data + Voice

Voice + Data PSN Access TRK
Voice + Data SSN Access TRK
Intermachine Trunk

Data Ext. Voice Grade
Telephoto + Facs

Protection Relay

Type D - Dedicated Pragram Audio

3
32
33
34

200-3500 Hz
100-5000 HZ
50-8000 Hz

50-15000 Hz

Type E - Dedicated Video

35
36

TV 15kHz Audio
TV S5kHz Audio

Type F - Dedicated Digital

37
38
38
40
41

Voice Circuit
Data 2.4 kb/s
Data 4.8 kb/s
Data 9.6 kb/s
Data 56 kb/s

Date Printed: 10/28/2004

O N A Parity
Affiliate ]
Reports AVG #APP %APP
Dur MISS MISS
22 2.50 nfa nfa
0 0.00 nfa nfa
28 2.62 nfa n/a
8] 0.00 nfa n/a
0 0.00 n/a nfa
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
1 0.39 n/a n/a
0 0 n/a n/a
0 0 n/a nfa
0 0 n/a n/a
1] 0.00 n/a n/a
0] 0.00 n/a n/a
o] 0.00 n/a n/a
0] 0 n/a nf/a
1] o] n/a n/a
0 0.00 nla n/a
0 0.00 n/a n/a
5 3.75 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
30 10.23 n/a n/a
0 0.00 n/a n/a
0 0.00 nfa n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a nla
0 0.00 n/a nia
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
4] 0.00 nfa na
4] 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 nia n/a
0 0.00 n/a n/a

Third Quarter, 2004

Category 1
Type A - Circuit Switched Line

1

o N

7

Business Line
PBX

Centrex
WATS

Mobile

FGA

FX

Type B - Circuit Switched Trunk

8
9
10

FGB
FGD
BDID

Category 2
Packet Switched (X.25 & X.75)

1
12
13

DDD Access
Synchronous Access
Asynchronous Access

Category 3
Type A - Dedicated Metallic

14
15
16

Protection Alarm
Protective Relaying
Control Circuit

Type B - Dedicated Telegraph Grade

17
18

Telegraph 75 Baud
Telegraph 150 Baud

Type C - Dedicated Voice Grade

19
20
21
22
23
24
25
26
27
28
29
30

Non Switched Line

Switched Line

Switched Trunk

Radio Land Line

Data Low Speed

Basic Data + Voice

Voice + Data PSN Access TRK
Voice + Data SSN Access TRK
Intermachine Trunk

Data Ext. Voice Grade
Telephoto + Facs

Protection Relay

Type D - Dedicated Program Audic

31
32
33
34

200-3500 Hz
100-5000 Hz
50-8000 Hz

50-15000 Hz

Type E - Dedicated Video

35
36

TV 15kHz Audio
TV 5kHz Audio

Type F - Dedicated Digital

37
38
39
40
41

Page 10of 2

Voice Circuit
Data 2.4 kb/s
Data 4.8 kb/s
Data 9.6 kbis
Data 56 kb/s

3Q04 ONAP - AlT .xIs

Maintenance
Non-Affiliate
Reports AVG #APP % APP .
Dur MISS  MISS
673 2.29 nfa n/a
486 5.58 n/a nfa
1,193 = 2398 n/a n/a
32 170 n/a n/a
0 0.00 n/a nfa
69 4,74 n/a n/a
407 5.50 n/a nfa
0 0.00 n/a nfa
9% 7047 n/a nfa
1,337 5.30 n/a n/a
0 0.00 n/a n/a
13 16.38 n/a n/a
0 000 n/a _n/a
206 412 n/a n/a
2 595 nfa nfa
18,257 7.97 n/a n/a
0 0.00 nfa n/a
[V} 0.00 n/a n/a
2,466 5.71 n/a n/a
578 4.67 nfa n/a
101 2.80 n/a n/a
220 6.95 nfa n/a
63 3.51 n/a n/a
6,227 4.13 n/a n/a
108 5.03 nfa n/a
0 0.00 nfa n/a
0 0.00 n/a n/a
26 14.79 n/a n/a
11 23.54 n/a n/a
140 5.14 nia n/a
13 237 n/a n/a
3 1.61 n/a n/a
27 1.55 n/a n/a
19 988.06 n/a n/a
- 12 1.38 nfa n/a
17 99.93 ‘n/a n/a
382 12.28 n/a nfa
11 5.29 n/a n/a
0 0.00 n/a nfa
432 2.86 n/a nia
4,451 3.59 n/a n/a



Ameritech Region

Category 3 (continued)
Type G - Dedicated HICap (>1.544)

43
44
45
46

Digital 3.152 MBPS
Digital 6.312 MBPS
Digital 44.736 MBPS
Digital >45 MBPS

Type G - Dedicated HiCap (1.544)

42

Digital 1.544 MBPS

Type | - Dedicated Alert Transportation

47

Type J
48

{Included in Other Categories)
- Dadicated Derived Channel
{Included in Other Categories)

Category 4

Dedicated Network Access Link (DNAL)

49

{Included in Other Categories}

Non-Designed

Category 1
Type A - Circult Switched Line

1

O ~NOG A WN

Business Line
PBX

Centrex
WATS

Mobile

FGA

FX

Pay Phone

Category 3
Type A - Dedicated Metallic

14
15
16

Protaction Alarm
Protective Relaying
Control Circuit

Date Printed: 10/28/2004

O N A Parity
Affiliate |
Reports AVG RAPP Y% APP
Dur = MISS MISS
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
21 6.16 nfa n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
0 0.00 n/a n/a
77 8.78 10 12.99%
0 0.00 0 0.00%
4 0.14 0 0.00%
0 0.00 0 0.00%
0 0.00 0 000%
0 0.00 0 000%
0 0.00 0 0.00%
4334 12.14 444 10.24%
0 0.00 0 0.00%
0 0.00 0 0.00%
0 0.00 0 0.00%

Page 2 of 2

- Third Quarter, 2004

~ Category 3 (continued)
Type G - Dedicated HiCap (>1.544)
43 Digital 3.152 MBPS

44 Digital 6.312 MBPS

45 Digital 44.736 MBPS

46 Digital >45 MBPS

Type G - Dedicated HiCap (1.544)

42 Digital 1.544 MBPS

Type | - Dedicated Alert Transportation
47 {Included in Other Categories)

Type J - Dedicated Derived Channol
48 (Included in Other Categories)

Category 4

Dedicated Network Access Link (DNAL)
48 (Included in Other Categories)

Category 1

Type A - Clrcuit Switched Line
" Business Line

1

NN BN

PBX
Centrex
WATS -
Mobile
FGA

FX

Pay Phone

Category 3
' Type A - Dedicated Metailic
14 Protection Alarm
15 Protective Relaying
16 Contol Circuit

Maintenance

Non-Affiliate ]

Reports AVG. #APP %APP
' Dur MISS MISS

0 0.00 nfa nia

0 0.00 n/a n/a

234 1.80 n/a n/a
69 1.54 nfa. nfa
31,745 4.56 n/a nfa
0 0.00 n/a nia

0 0.00 n/a nla

Q 0.00 na n/a
179,541 9.71 13233 7.37%
5,022 8.39 582 ' 11.59%
37,087 8.90 3054 8.23%
149 17.84 32 2148%

0 0.00 0 0.00%

0 0.00 a 0.00%

160 14.41 18 11.25%
112 5.97 4 357%

3 2.26 0 0.00%

0 0.00 ‘0 0.00%

825 7.10 135 16.36%

3Q04 ONAP - AlT.xIs



